
Matching Talent with
Opportunity

Recent Contracts
• Subcontractor for a medical transportation operations company since 

2020, delivering 1,184 remote customer service placements across New 
York State with $14.6M billed to date.

• Subcontractor for a renewable energy services organization since 2023, 
placing project managers, customer service representatives, and 
engineers with 20 total placements and $1.95M billed. 

• Subcontractor for a large health data management company since 2020, 
staffing customer service and release of information specialists across 
multiple states with 140 placements and $7.8M billed.

• Contractor for a large Upstate New York hospital since 2020, supporting 
nonclinical roles including medical administrative, patient care, 
warehouse, and janitorial with 59 placements and $1.9M billed.
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Certifications
• New York State Women-Owned 

Business WBE Certification
• National Women Business Owners 

Corporation WBE Certification

NAICS Codes
• 561320 – Temporary Help Services
• 561311 – Employment Placement 

Agencies
• 561312 – Recruitment and 

Placement Services

Industry Specializations
• Accounting & Finance
• Administrative Support
• Aerospace & Defense
• Call Center & Customer Service
• Engineering & Technology 
• Human Resources
• Legal
• Manufacturing & Advanced 

Manufacturing
• Sales & Marketing
• Supply Chain & Warehouse 

Operations

• SAM UEI: U57DCU7F2TM3     
• CAGE CODE: 1F5R4 
• DUNS: 076690805    FED 
• EIN: 843839933

Business Identifiers

Susan Crossett, CEO, Sapphire Recruitment, Inc.
315-457-2500  |  scrossett@hiresapphire.com
A Central New York native, Susan has led Sapphire 
Recruitment since 2020, expanding its reach while 
maintaining a strong reputation for excellence.

Our Leadership

Sapphire Recruitment is a Certified Women-Owned staffing and recruiting 
firm founded in 1989 in Central New York, delivering comprehensive, client 
centric staffing solutions including Direct Hire, Temporary Staffing, and 
Employer of Record (EOR) with proven local presence and national reach. 
With more than 35 years of experience and a broad candidate network, 
Sapphire Recruitment aligns talent with organizational culture to support 
both short-term needs and long-term business objectives.
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